CS (Main) Exam,2021 7150 DETACHABLE

e

ESSAY
fAefRa g : T a2 féraan 3 : 250
Time Allowed : Three Hours Maximum Marks : 250
UyA-UT wEE Ao srgew

Rt ¥ T N A pd Freffud YR FRe B A A T |

Wv-17 § wiga wem § far foe smaws € q m em GlEE Ied 9 -8-SW
(@A) g & gage w® ffde wm ) &= s R W F AT A
wreaw & ford T S R o e R S | SZ,-

st 35 7 Pt s 5 e @ e | 0
m-ag-wg%mﬁam’i@%m%eﬁgaa@ & WA Pl Fe qfr |

QUESTION PAPQ%CIFIC INSTRUCTIONS

Please read each of the followin stfuctions carefully before attempting questions.

The ESSAY must be written @e medium authorised in the Admission Certificate which
must be stated clearly ow er of this Question-cum-Answer (QCA) Booklet in the space

provided. No marks wil iven for answers written in medium other than the authorised
one.

Word limit, as specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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G A IR B A TUF ¥ TH-UF T, @ Few Tfaw St vds s
1000-1200 v=&1 # = | |

Write TWO Essays, choosing ONE from each of the Sections A and B, in about
1000-1200 words each. 125%2=250

QUusg ‘A’ SECTION ‘A’
& HCH-TUM A UlHAT 31 qohlehl &9 4 4@l &l & 99 & T )

The process of self-discovery has now been technologically outsourced.

o R A9 F W TR A GROM, qh A= culdt ®; smud wfy F wfifEn, ¥ @mR

2|
Your perception of me is a reflection of you; my reacti@\/ou is an awareness
of me. &

3. TORfed BN &1 ol wwafie sl ( , et sitfaerdr wmm ®
Philosophy of wantlessness is Utopian, w aterialism is a chimera.

4. qq € 79 € IR 7 & wq %%C)
The real is rational and the ratibnal™s real.
Qe ‘(E{b SECTION ‘B’

5. IIEAT AW Tl T HER I SFER et ® |
Hand that rocks§@radle rules the world.

6. Mg FT R, I & T Th Aol AT |
What is research, but a blind date with knowledge !

7. e = F A R, Yool IR TF AWG 6 €9 H, g AR UF Yead &
w9 H |
History repeats itself, first as a tragedy, second as a farce.

8. “gataw wEvvel” § SeaR wEvunferat Wt € |

There are better practices to “best practices”.
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'ale IAAainn 2180 s ;7",;.! 1

e Ul et HXS-G-GSU
A= 31e99q / GENERAL STUDIES
g9a-us I/ Paper I
RyfRa a7 : @7 a2 S7ferpan 3% : 250
Time Allowed : Three Hours Maximum Marks : 250
90 wraeet faore srgew

g vt & 3 3 @ g FrEferRaT Teie S Y SaTTgEE 0

P &g g7 13T 10 & 7t @ 3k st 1 7 99 5V 8

asft o7 it & | \Ss
Y% §v/97 & fore 39 37 39% qm e 17 & | Q}&

Yol & I 3G} Fifa ATy 8 for@ w =ify foge Iga e 7 faar 791 8, 3K 39 HIEIH F
e 3@ JH-TE-I (F.T.0.) G & §E-y8 | Al 11 ST =T | FEdd ey &
SIfARE 3= fd 7reg 7 forg e 3T W HiF 37 781 [Her

97 G&aT 1 @ 10 7% &7 37T 150 55T 7 797 97 G 11, @ 20 7 &7 I 250 1eq1 7 v |

s st ez e 7 T F A | %)
o7-T5-3 (7. 41.T.) gicaewt 4 @it 18 a7 g3 @ YT Hl YUla: FE T /|
Question r Specific Instructions

instructions carefully before attempting questions :
inted both in HINDI and in ENGLISH.

Please read each of the follo
There are TWENTY questiqn

All questions are compuls%%
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be
stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided.
No marks will be given for answers written in a medium other than the authorized one.

Answers to Questions no. 1 to 10 should be in 150 words, whereas answers to
Questions no. 11 to 20 should be in 250 words.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer (QCA) Booklet must be
clearly struck off.
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Q1.

Q2.

Q3.

Q4.

Q5.

Q6.

Q7.

ufth @Tfeed 1 THla F1 Yeaied HA §L UAT GEpia # 305 e &1 FaRo
HINT | (150 wsgi § 3 &)
Evaluate the nature of the Bhakti literature and its contribution to Indian
culture. (Answer in 150 words)

I A T R TS & foow wed # mmfyes-anfifes guwr steiedl % Sea™ qen
foerma =1 w@ifera Hifore | (150 w2 # 3w Aifs)

Trace the rise and growth of socio-religious reform movements with special
reference to Young Bengal and Brahmo Samaj. (Answer in 150 words)

W fmedi & i #t ufEa § g yeEte gl ud amiiseh-aies i
TS 1 3TTehe Hifog | (150 2] # I Afre) \k
1 problems in the

Assess the main administrative issues and socio-g
integration process of Indian Princely States. (An&p in 150 words)

femrer &= qen ufvedt 1el & y-w@eHl & [ T 3T Tse hIfST |

(150 w1sg1 ¥ IR <iforw)
Differentiate the causes of landsl%gy} the Himalayan region and Western
Ghats. (Answer in 150 words) Q

tigamTete % 3u # ¥ U \k’wm%wmmmmm
(&) o sga = e 2d B | faasmn fifvg |
(150 w2 # I &)

Despite India b '@()ne of the countries of the Gondwanaland, its mining
industry contx%es much less to its Gross Domestic Product (GDP) in
percentage. Discuss. (Answer in 150 words)

TRl S e o P @ uf-3gn ¥ watehs s @ § 2 sl
wfed gwesT | (150 Wegt # 3T Aif)

What are the environmental implications of the reclamation of water bodies
into urban land use ? Explain with examples. (Answer in 150 words)

2021 # "fed searamel fowpiei it afvas geaiett o1 3g@ w g af Eiawm w
3 GRI 98 UWTE Wl Fa1sT | (150 Yeal # I Aifere)

Mention the global occurrence of volcanic eruptions in 2021 and their impact
on regional environment. (Answer in 150 words)

HXS-G-6SU 2

10

10

10

10

10

10

10



Q8.

Q9.

Q10.

Q11.

Q12.

Q13.

Ql14.

W 1 Ueh IUHETGIY &1 AT w1l 2 2 fereamgdes 3ew Afw |

(150 w1t # 3w dfor)
Why is India considered as a subcontinent ? Elaborate your answer.

(Answer in 150 words)

AU % T 3R Hiehfas Jonferdl 1 qemn § snfear 7 qomett i fafimedr
1 e AT | (150 I=at # I i)

Examine the uniqueness of tribal knowledge system when compared with
mainstream knowledge and cultural systems. (Answer in 150 words)

wred # wfgerati % qefthenor 1 wfean i g’ 6 gl @ e S |
(150 wrsai # I &fsr)

Examine the role of ‘Gig Economy’ in the process of em rinent of women in
India. (Answer in 150 words) bQ)
Tt i et 3 foha Hian 9 s wEad 1 AYUR FR T 2

feoqft o | (250 wsgi # I Af)

To what extent did the role of the @ates prepare a base for the wider
freedom movement ? Comment. ( wet in 250 words)
mvﬁﬂamhmqaaﬁwmyb SR HETeAT et o TR HRishHT
! T2 HifSy | (2505@@&?{1@)

Bring out the cons ive programmes of Mahatma Gandhi during
Non-Cooperation went and Civil Disobedience Movement.
' (Answer in 250 words)

“qt T ggi & ot S TS el % forg ue it g 3w g 7 5
U I YA HIT | (250 s31 § I difdmo)

“There arose a serious challenge to the Democratic State System between the
two World Wars.” Evaluate the statement. (Answer in 250 words)

fowar 61 yq@ veq sEensti % W@ w1 Gl Ieorg HIRT U Ik TR ey
T TS JHTE T TR Ui HITC | (250 weaT F IR )
Briefly mention the alignment of major mountain ranges of the world and
explain their impact on local weather conditions, with examples.

(Answer in 250 words)
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Q15.

Q16.

Q17.

Q18.

Q19.

Q20.

T B w I sk ¥ ARER 1 REe R At Srese @ @ ge
T T % T@EY AR 6 Y AiafafEl W yEe Sed 8 2 w9 i |

(250 wea] # I Q)
How do the melting of the Arctic ice and glaciers of the Antarctic differently

affect the weather patterns and human activities on the Earth ? Explain.
(Answer in 250 words)

fiva § @i 9@ % s faawn & sgemamdt ywmEt i fae=r i |
(250 3reg1 # I difo)

Discuss the multi-dimensional implications of uneven distribution of mineral
oil in the world. (Answer in 250 words)

WRd % Y@ WEl H I mﬁ%mﬁm@ﬁﬁg@am-mﬁm
THTE F91 § 2 (250 gt H I T .

What are the main socio-economic implications a&%g out of the development
of IT industries in major cities of India ? (Answ 50 words)

m@rﬁrm%w@ﬁ@ﬁﬁéﬁm%ﬁ%{pﬁmﬁﬁmwﬁ%mm
forega et wifer | (250 Sreal | I ST

Discuss the main objectives o lation Education and point out the
measures to achieve them in I in detail. (Answer in 250 words)
fopientet &1 8 2 dfvas T2 Y quTTId 2 2 F 1 T8 WA TS

sﬂwﬁaw@%?(gk i 1 3w @)

What is Cryptocu y ? How does it affect global society ? Has it been
affecting India&y also ? (Answer in 250 words)

TR TS TR S gedi # fiatar e S @ @ 2§ B a
afadal &1 e dfse | (250 wsg) # 3T @)

How does Indian society maintain continuity in traditional social values ?
Enumerate the changes taking place in it. (Answer in 250 words)
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CS (Main) Exam,2021

WA 31eqa (T99-a-11)

HXS-G-GSB

97 ; i " fereRan 3% : 250

Y- Tt fawe srgem
(R A & qd Ffaiaa Few #1 o g@urigEs ufer)
i | T oy e S R oiv sidet A B gw f

asft v e §)
TA% TH/90 F fow e o 3u% g Ry g )
T % IW I WiitRa wem & fa s ey, S sga e yaw-us # fn wn R, ok 3@ mem w5 e

IPE TH-HE-IW (Fo Hio To) YTy & gaEys W Ffde wom w fkn s =nfkw) 1w & Afafd 3=
foreft mem § fo@ e I W FE o T fei)

T FEA 1 ¥ 10 T F IW 150 VR § a1 WA GE&RAT 11@20&250m€1ﬁa‘1ﬁm

e # 3 wse-d @ owm # ey (b,b

TH-WE-3W JEH § @t B T HE Y8 AU Y8 MW : w12 AR

%
GENERAL SQ@ES (PAPER-II)

Time Allowed : Three Hours Maximum Marks : 250

QUESTION SPECIFIC INSTRUCTIONS
(Please read each of the follogihg instructions carefully before attempting questions)
\‘

There are TWENTY questi% rinted both in HINDI and in ENGLISH.
ALL questions are com ory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must
be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space

provided. No marks will be given for answers written in a medium other than the authorized
one.

Answers to Question Nos. 1 to 10 should be in 150 words, whereas answers to Question
Nos. 11 to 20 should be in 250 words.

Word limit in questions should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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‘Gaue Afgwar’ it o Gy § @ fifka R R o aie® wosl W enuia R wufew
Afterar’ & Torgia i e =nfes fofal 6 wema @ = fifg)
(3| 150 w=at § i)

‘Constitutional Morality’ is rooted in the Constitution itself and is founded on its
essential facets. Explain the doctrine of ‘Constitutional Morality’ with the help of
relevant judicial decisions.

(Answer in 150 words)

fafaean, guar ok Ay ghfea &6 & foe =@ =mufas § afeenst & vl = aen
F Fi-Ea | ==t FiRm|
(3| 150 w=at § i)

Discuss the desirability of greater representation to women in the higher judiciary to
ensure diversity, equity and inclusiveness.
(Answer in 150 words)

Rd % 149 fora e A degfedi 3 asat o T U et gara 9 8 wem foe 27
(IW 150 w==1 H )

How have the recommendations of the 14th Finance Commission of India enabled

the States to improve their fiscal position?
&s er in 150 words)

TR e, s § R 6 e w R F0 3 Gande s w37
(3W 150 w=at | difsm)
To what extent, in your view, the Parliament is a&%& ensure accountability of the
executive in India?
(Answer in 150 words)

“qra & wrese Aifd SR | g9 e @M%l”mﬁqﬁ;wm,m
Hfert # foFm wHR rEE F= B
(3| 150 vzt § difsm)

“Pressure groups play a vital E influencing public policy making in India.”
Explain how the business as tions contribute to public policies.
(Answer in 150 words)

‘T FAUERR T A @ﬂm%m,mﬁaﬁwmwmeﬁ@
Mﬂ%ﬁl

awE® g4 7 21

(3W 150 w=at | i)
“Besides being imperative of a Welfare State, primary health structure is a
necessary precondition for sustainable development.” Analyze.

(Answer in 150 words)

ety e 3k wwe wRem B wdE IR % T dred g s (oF wRa g ) i
TSI ) T HA h) TTavaenar g1 feooft i)

(3| 150 w=at § 4

“‘Earn while you learn’ scheme needs to be strengthened to make vocational
education and skill training meaningful.” Comment.

(Answer in 150 words)
w1 ifes IEEEar, e 3R FUN % gEs H Aiansdl & @E geEdl el %l gau fow
(ATEHIBTEA=H) TS b argl ST Tehdl &7 HIRTe0l T8 Hif)

(3| 150 w=at ¥ difs)

Can the vicious cycle of gender inequality, poverty and malnutrition be broken
through microfinancing of women SHGs? Explain with examples.
(Answer in 150 words)
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10.

11.

12.

13.

14.

“afe forma F5 v TREn F fawm A wEE F R, A Wadl FO F FHEH F 8 G 81 3@
FHYH % ATl U, BTl % 961 § hRT T YRd % J9Ta 1w hife)
(3| 150 w=at ¥ Fifs)

“If the last few decades were of Asia’s growth story, the next few are expected to
be of Africa’s.” In the light of this statement, examine India’s influence in Africa in
recent years.

(Answer in 150 words)

“geh T I, 1 F w9 W 0 W AR 6 TR AEA @ R S acwle difead g9 6
g § FE a1t gl 17 fasem iR
(IW 150 w=31 & i)

“The USA is facing an existential threat in the form of a China, that is much more
challenging than the erstwhile Soviet Union.” Explain.
(Answer in 150 words)

T TsA-Tdie & o1t Wy gEA AU qRR A a1 9 A & FAE ST U (Hie wfo 3m30)

F SR | H§ TsT T 331 1 | &Taifh, Ho sfo amgo it & TR @ TS HEwha H
U W@ F vfth cfoss 761 81 YA & g < & fouiy ged # |
(3| 250 w=at ¥ Fifs)

The jurisdiction of the Central Bureau of Investigat&bBl) regarding lodging an

FIR and conducting probe within a particular St eing questioned by various
States. However, the power of the States to wi ld consent to the CBI is not
absolute. Explain with special reference to deral character of India.
(Answer in 250 words)
Tgfy AFEIFR AR 3 9Rd § A4 o § ) g8 a% AreE e @, R ooft 3
AThaeR 3R yTERferdl % foes RS @ T T GTEATCHH IR ARG S
1 TIvaw R g GURTHH II™1 S|
(3W 250 w=at & i)
Though the Human Rig mmissions have contributed immensely to the
protection of human ri n India, yet they have failed to assert themselves
against the mighty powerful. Analyzing their structural and practical

limitations, sugges dial measures.
% (Answer in 250 words)

g U9 R 3R 9RA & wiauEt #, guar  AfUFER A awen Hi fafte st w5 e

Hfr )
(3| 250 wr==1 H dfr)
Analyze the distinguishing features of the notion of Right to Equality in the
Constitutions of the USA and India.
(Answer in 250 words)

I dauis yEuEl # wngey e oidfa fum-uied wonfi & ¥ Swgw el & @y
faam-ufwgl & w6 iR adam feufa @1 e fifm)
(IW 250 wr=a1 7 difm)

Explain the constitutional provisions under which Legislative Councils are
established. Review the working and current status of Legislative Councils with
suitable illustrations.

(Answer in 250 words)
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15. F71 fowr § gafa doda womh afifat s | o R 6t Infordt w wadt § ol dude fraam
% forq wm-wewia vy R el 87 oy Sareeon & Wy U wffadt % wwt w5 geaie fifv
(IW 250 w=at § difsmw)
Do Department-related Parliamentary Standing Committees keep the
administration on its toes and inspire reverence for parliamentary control?
Evaluate the working of such committees with suitable examples.
(Answer in 250 words) 15

16. w1 7l &= # fmiw wu @, Rfsea fraar 3 gum @ dor fafd (3mge dio fo)
3o -3eTseal % W1y frera amnforen-anfie fawm § aan soqw e 27 o Nfaw wfea vl iR
(FW 250 w=a1 & Fifsm)

Has digital illiteracy, particularly in rural areas, coupled with lack of Information
and Communication Technology (ICT) accessibility hindered socio-economic
development? Examine with justification.

(Answer in 250 words) 15

17. “Taft WA W # Afeesd 4 fafm &et § sorea wile 6 R, aER wfgenstt 3R
TEE IRiem % ufa " g figemers @ ) aften fien si\afeen wwrhewr 6
Tt & SAfafteh PH-B T8 39 qiaw & iadd § @8 @ ¥ §

(IW 250 w3t & i)

“Though women in post-Independent India have excelle arious fields, the social
attitude towards women and feminist movement ha patriarchal.” Apart from
women education and women empowerment scher(e’, what interventions can help

change this milieu? ?\
g) (Answer in 250 words) 15

18. 1 ATNE O 3R -wtFit @ed, AW Y YEH A F T e Fa1 werht

Iy i TEgd o Thd &7 39 gfoat it e hifs

(IW 250 wi=at § difsm)
Can .Civil Society and Non-Go ental Organizations present an alternative
model of public service deli o benefit the common citizen? Discuss the

challenges of this alternativé model.
(Answer in 250 words) 15

19. THo Hio 3flo & Tl 1 farweryumers qdiemn i) wra & fore s o= wewe &7
(IW 250 w=at § Fifsw)
Critically examine the aims and objectives of SCO. What importance does it hold
for India?

(Answer in 250 words) 15

20. WRA-WRIG WEEFR &3 § S 6 AgarHign F1 Gheen HEA 95 &3-Ug @Rl AUKUS &1 329
B I 39 &7 | e REH H1 WH o S @87 adqH 9Rgwd #, AUKUS #i wifts iR wvE

F frm= fifsm)
(3| 250 w=at ¥ difvm)

The newly tri-nation partnership AUKUS is aimed at countering China’s ambitions
in the Indo-Pacific region. Is it going to supersede the existing partnerships in the
region? Discuss the strength and impact of AUKUS in the present scenario.

(Answer in 250 words) 15

* k Kk
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CS (Maln) Exam,2021 HXS-G-GST
aE A9 / GENERAL STUDIES
T94-9A 111/ Paper 111

ReafRa aue : @ a2 SferEay 3% : 250
Time Allowed : Three Hours Maximum Marks : 250

90 wraelt favie srgew
Far Tl & 3 37 @ g AT 5w SR # SgEH g ;
P da 597 2T 10 F 1 gt 7k srielt i A 99 gu &/
Tt o7 T & /| \\
Y% J9/ 91T & 170 39 31 39% qHd R 1 & | Q)@

Yol & I 3 Fifsha qreay 4 for@ 7 =ifee frder 3@ T 97 8 1337 797 8, 3K 39 Hregy F
e IPE JoH-HE-IR (F.H1.U.) G & §E-y8 W [l R [FI1 T FET | FfFT AT
Sfares 3 et 71em 7 forgd T 3t W HI3 3% T&] A

97 §EqT 1 @ 10 @ &7 3¢ 150 m#mmw@ 20 7F &7 IA250 5t 7 FHforw /|
e # g e < 1 T &
m—%—m(ﬁﬁq)gﬁwﬁ@a?aﬁvgggvmgg%maﬁm- FIe Y |

\r Specific Instructions

All questions are compul
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be
stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided.
No marks will be given for answers written in a medium other than the authorized one.

Answers to Questions no. 1 to 10 should be in 150 words, whereas answers to
Questions no. 11 to 20 should be in 250 words.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer (QCA) Booklet must be
clearly struck off.
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Q1.

Q2.

Q3.

Q4.

Q5.

Q6.

WRd 1 bl W] 3crg (STLEH.) & ad 2015 % q@ 91 9§ 2015 % uvEw
ufteher fafyr # st it samen hifs | (150 sgi | 3w &)

Explain the difference between computing methodology of India’s Gross
Domestic Product (GDP) before the year 2015 and after the year 2015.

(Answer in 150 words)

ol S92 A1 U9 991 & e I T hIfST | 39 g1 aiel & Huea! @l

FEEET | (150 vegt | I i)
Distinguish between Capital Budget and Revenue Budget. Explain the

components of both these Budgets. (Answer in 150 words)

T % o ami # ufy guRt ¥ € s g Peart s ey
IR % foe fope yohm wgrrar i 8 2 (150 wisgi | I+

How did land reforms in some parts of the country help to improve the
socio-economic conditions of marginal and small rs ?

()(b‘ (Answer in 150 words)

?,‘\7~

W 3 et Hee 3w , gen-frar{(Fhy o b whn oo s Al 2
QCO (150 wr&gf ® IR Eifore)

How and to what extent WO\{!E‘ icro-irrigation help in solving India’s water
crisis ? (Answer in 150 wor%

S-400 &4T$ &M 9 H 39 99y Iuciey I el worelt <t qen § feew
YR Y qhrTeh! 2 2 (150 vIsgt | 3 S
How is S-400 aur defence system technically superior to any other system

presently available in the world ? (Answer in 150 words)

TS, 2021 H @ H fawa & Aaret & fret aiem § e d 26 dyw U
SieraTy IiEad Fed |, ey it T8 BRa fire ued o wieH T i |
IS TR TT3aYH (3M8.08.T.) # I8 foam vgeht ar wve feam ma o 2

(150 Srsq} # IR i)
Explain the purpose of the Green Grid Initiative launched at World Leaders

Summit of the COP26 UN Climate Change Conference in Glasgow in
November, 2021.

When was this idea first floated in the International Solar Alliance (ISA) ?
(Answer in 150 words)

HXS-G-GST Z

10

10

10

10

10

10



Q7.

Q8.

Q9.

Q10.

Q1l.

fava @wea Fed (S ua.el.) g e @ § 9 fohn e Eeifve afves 9y
e feenfadEt (TRl Sh.) % gea femgett @1 v it | famma 2005 % st @,
3 fora yopr i 8 2 39 Toifea aFehl = 9Ted w3 & g, W%WWW
sy H foh aitadHl i Taehdr 2 2 (150 1sai § I difom)

Describe the key points of the revised Global Air Quality Guidelines (AQGs)
recently released by the World Health Organisation (WHO). How are these
different from its last update in 2005 ? What changes in India’s National Clean
Air Programme are required to achieve these revised standards ?

(Answer in 150 words)

e G Wt 3 ot s Y e 1 e B | Redt A ge §, W
%%&auﬁﬁwmmaﬁmﬁ%m faemarstt & @y
QS | (150 wref # 3w if)

Discuss about the vulnerability of India to earthq lated hazards. Give

examples including the salient features of disasters caused by
earthquakes in different parts of India during t, }Est three decades.

?\ (Answer in 150 words)

i S e e A e e
2 | T 3R s gFl Tl dAtfegn & guE ¥ fged & fow fve s
el YT ! foredr & wwEsw | &g # I i)

Discuss how emerging te ogies and globalisation contribute to money
laundering. Elaborate ures to tackle the problem of money laundering
both at national and j ational levels. (Answer in 150 words)

WA sl 3= L&l 1 SIH § TWd gL, HH-97 ¥ 84 el 915’ g9l & 99e
w1 fawwo Hifvw | @y &, ¥ ufced awen & foeg wiers syl o=l
i | (150 wsql | I i)

Keeping in view India’s internal security, analyse the impact of cross-border

cyber attacks. Also discuss defensive measures against these sophisticated
attacks. (Answer in 150 words)

1 AT FGAA & [ WRAN AFTaTT 4 g & ¥ V-3HR & TTocdH H1 W
foran 8 2 R wfga o194 3w i gfte hifsie | (250 wsal # 3 )

Do you agree that the Indian economy has recently experienced V-shaped
recovery ? Give reasons in support of your answer. (Answer in 250 words)
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Q12

Q13.

Ql4.

Q15.

Q16.

Q17.

“Hrerat wa gurasht i wafg & fou snurfie-seawmt 4 faw smevas & 17
TRt 31gve o aiged # foaemn i | (250 wrsgt & 3w i)
“Investment in infrastructure is essential for more rapid and inclusive
economic growth.” Discuss in the light of India’s experience.

(Answer in 250 words)

Tsia @ glen sAfufEm, 2013 6t gea favvard w@n € 2 @ geen GeEs 4 9a
9@ AT HUITY Bl G A § foRE TR FEEar H 7 ? (250 Weal H I I10)
What are the salient features of the National Food Security Act, 2013 ? How

has the Food Security Bill helped in eliminating hunger and malnutrition in
India ? (Answer in 250 words)

%o fafaear & wme H@iser gAfaar #=0 8 ?Wﬁﬁ&ﬁ%ﬁﬁﬁ&i%ﬂ?ﬁﬁw%m
fohe TR 378X TEM A & 2 (250 wsgt # I dfw) N\

What are the present challenges before crop divergifieation ? How do emerging

technologies provide an opportunity for crop div cation ?
?\ (Answer in 250 words)

I S-SR § My qu Iudfser™l 1 § ? I IuAreudl FHS
& faeda ot & 3eum o fopd gR it 2 (250 Srsci | I EIIT)
What are the research evelopmental achievements in applied

biotechnology ? How will th chievements help to uplift the poorer sections
of the society ? (Answer i words)

T 2014 7 Wifae | et QEhR T €9 T ATHIATH!, STHAT AT AR hi
1990 % T3 | 3.9 & anfoshr & fow yem foran o o | 39 swfaseR 3
HHa-STd o eAfeT e 1 fopa gepr gwifara fomam 2 2 (250 w1sgl ® 3T €ifSiT)

The Nobel Prize in Physics of 2014 was jointly awarded to Akasaki, Amano and

Nakamura for the invention of Blue LEDs in 1990s. How has this invention
impacted the everyday life of human beings ? (Answer in 250 words)

GIH TZ FAdTg Ui SHaeh Trier (0.0 4d.) & H.enf. & 264 &
% yq@ Rt %1 gl HifSe | 38 ae § aRa gra i TS JeEeEgar @& 8 ?
(250 Srsal # I difS)
Describe the major outcomes of the 26th session of the Conference of the
Parties (COP) to the United Nations Framework Convention on Climate

Change (UNFCCC). What are the commitments made by India in this
conference ? (Answer in 250 words)
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Q18.

Q19.

Q20.

Yrger & fafie wron ot wwat o1 avla iy | odl goeeeR Sifen weuE

WHifd % HEwYUl Heehi 1 oot HIFVT | (250 Wi § IR )

Describe the various causes and the effects of landslides. Mention the

important components of the National Landslide Risk Management Strategy.
(Answer in 250 words)

WRd I ARk G % ol ST TS iR AT FRA gRT Seqd SgaTm
et =1 fawcivo hifw | 39 Gehel 1 gepeen 1 U eI Syt o
==t T | (250 Ieat # I &)

Analyse the multidimensional challenges posed by external state and non-state

actors, to the internal security of India. Also discuss measures required to be
taken to combat these threats. (Answer in 250 words)

HIdshaTg i SAfectar 3 i, s HRN, Trawd qun &g 1 ferveror

m.m%w%m%mmmm@ ot gema A |
(250 wrsgi # I ifo)

Analyse the complexity and intensity of tel@l%;h, its causes, linkages and

obnoxious nexus. Also suggest measures rgquifed to be taken to eradicate the
menace of terrorism. (Answer in 250 W(@
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@Uue—A |/ SECTION—A

1. (a) 37 9 A wemil A ggam A, (e R R @ G495 % FE-Fsae # s

1 gehal 8| AR F I wuEw w1 ffuw fag Fifv) (IW 150 w31 & i)
Identify five ethical traits on which one can plot the performance of a civil
servant. Justify their inclusion in the matrix. (Answer in 150 words) 10

(b) 3 TW MURYA Tedl h TEAH FINVY, SN TH I AF FaF TR g aeEE 2| A
Fa@! § M- =R & Farm & adwl ok @t #1 avi Aifsg)

(3W 150 w3t & i)

Identify ten essential values that are needed to be an effective public servant.

Describe the ways and means to prevent non-ethical behaviour in the public
servants. (Answer in 150 words) 10

Wenfiehl =1 y9E s
(3| 150 =2t & i)

input for rational decision

2. (o) wHETE Fofa on % fog FRw (sge) % faaeda €9 & w9
o 1 G ¢ UG AR h WY ATAAIHD oAb
Impact of digital technology as reliable sour

making is a debatable issue. Critically ev, with suitable example.
?\ (Answer in 150 words) 10
(b) e glawmsdt w1 wmEm wWa w9 At A FREGT F JA *F F@E T4-
wfedefiean 3R 3= W fil T i TravEsRal Bt ¥ IUYH IaE dfed T
~ifv (IW 150 w=at | difw)
Besides domain knowl » a public official needs innovativeness and

creativity of a high o c@as well, while resolving ethical dilemmas. Discuss
with suitable exa.m@ (Answer in 150 words) 10

3. ﬁﬂ%%ﬁﬁ@fu% F1 9F fER @ w1 Afme 27

What does each, of the following quotations mean to you?

(@ ‘% FE H gwad A Tga 30 A6t FeEE ¥ T S ¥ S gelierh € 9 & -
Y W e@ |’ —@r fadwEe (3| 150 w=at ¥ €if)

“Every work has got to pass through hundreds of difficulties before succeeding.
Those that persevere will see the light, sooner or later.” —Swami Vivekananda
(Answer in 150 words) 10

(b) ‘g7 ameh ghv & qa aeh wifd W € R wha w9 a6 et st wife e e R oed )
—cTg THl
(3W 150 wi=at # difm)

“We can never obtain peace in the outer world until and unless we obtain
peace within ourselves.” —Dalai Lama (Answer in 150 words) 10
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(b)

(b)

(b)

"o fefeen & fo Sftem w1 A o 9 R e wh-g® A wwa @ ok Rt ' e d @
di@ o 78 T wEd g a0 @ st ¥ —uhw oheed (W 150 wi=at # i)
“Life doesn’t make any sense without interdependence. We need each other,

and the sooner we learn that, it is better for us all.” —Erik Erikson
(Answer in 150 words)

gl T wewgl wew R, s wmE ¥ feww d fEw (Fg) W wmW W@ ¥ ¥ e
g #1 o ¥ R, N & A% Ja5 F g omewEs 7 (IW 150 =t # dfvig)
Attitude is an important component that goes as input in the development of

human being. How to build a suitable attitude needed for a public servant?
(Answer in 150 words)

36 Aferepan storan A sred, frwat o sAfieR F@ €, A wwehar By R 0 s 9
AT % Ghe H UM A 39 § wEEa F 27 e e Hifg)
(I 150 w=st & Hifvre)
In case of crisis of conscience does emotional intelligenc@p o overcome the
a

same without compromising the ethical or moral t you are likely to
follow? Critically examine. Answer in 150 words)

“mwﬁﬁﬁmhﬁmﬁ&mmmm@%mmm%w
HWHAT FAT G G TN IR Akt el A A TR Tg % g AR

AW F Igea & Had ¥ 3@ FY H1 qhem | (W 150 wr=at & difr)
“Refugees should not be turned the country where they would face
persecution or human right vio . Examine the statement with reference
to ethical dimension being vi by the nation claiming to be democratic
with open society. (& (Answer in 150 words)
wmmmmﬁ%i@w&iaﬂtﬁt—qwﬁmaﬁmﬁmwmaﬂ%@m
afga ==t Hifs) @ (IW 150 =zt & difer)

Should imparti %l being non-partisan be considered as indispensable
qualities to m successful civil servant? Discuss with illustrations.
(Answer in 150 words)

ArITferF Hfed SR da1 F W & § fiowre, saeed ot Afew o ghifim W %
oI o T 3l T A S 9 T STEwEE B WiaER wHeEy

(W 150 wi=at & i)
An independent and empowered social audit mechanism is an absolute must

in every sphere of public service, including judiciary, to ensure performance,
accountability and ethical conduct. Elaborate. (Answer in 150 words)

g W ged R, A R e a9 R) 39w geia afea s g fift
(W 150 Wit & ifv)

“Integrity is a value that empowers the human being.” Justify with suitable
illustration. (Answer in 150 words)

10

10

10

10

10

10

10
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@us—B / SECTION—B

7. G TH ga1 A Yad § a1 HEHAT, SHMGRI, THYU qen [fesha 3R gae wmi & fo AU ™
¥ 39! UfaE1 2| I WHEA H1 o@d g 34 AHINE A 30 TH agd & Al AR Faewia
FENR I GAIER & T g1 01| 3/ 33y 91 @ & T e snfeard-aga et # S faRn
T T UE A, AERA ¥ ¥ GG 3@ b g1 Y SR I HIA SNR A S S @ AT TR
Y F1 T AR, T wriwdie 3R snfeare agafedl & @i @ %M @ o1 | a6 J
gitar e efearRE 1 fiad 30 wa A qun TR S0 R gEE W w@d )

et 3 T O SR SSiaH AER R F A S gehiha Teeme 3R AR % g1 Fiea aud
Wy o % 1AW | STYATY MY IH AR-qeh! bl A TS T | @A A W I8 g TR 36
A9 FEEE F F3 FHANET 1 34 A ¢ 3R ITH 6 a1 "B EeE Tesg fawmka
R forn 21 gha 3 7% oo #d Fiar 3& A 3R A6 9 ¥ W TR A AENTE F 39y
IO T BN AR Y& A1 Wit wew T @i ved sga aftemiat 3 o feg @
Fed T8 A A| FETTT F TS FHAME I S HAT IR R TED * 9, 7R giua o e
iyt 3@ et & wifteen & o1y 9G] @ GTEH @ HIE H 3¢ Hafoud § 3R 3%
g afd & wd 2

Witk Tegargel € T SR STt gHen gE TR enfiarh 3R mftean 3 3EeR! i wform
P B uFh 3 e R e 3Ed aiEr (T 3R ) & de1 R s @ e, 9 IR
aredfess Frret § 9 fed 37 vl 6 aekes P 3R T /@ A1 W e A A
TR ¥ uR0 W RS9 O Agecd 36 AT 3R IFH BY ARAT TAME 98 FA H
gl <€t 3R wer 6 e Ta 3uE @ Y e & B (g8 o gd Witk W
afteprt Y g W d S off)) Q

(a) w%ﬁﬁmﬁm%mﬁwmﬁwm|
(b) ¥TH T GG e AT T |
(c) % fommr A FH-71 fowen gl & fore v 3uge dm e w=i?

éfa (FW 250 W=t F difv)

Sunil is a young civil servant and has a reputation for his competence, integrity,
dedication and relentness pursuit of difficult and onerous jobs. Considering his
profile, he was picked up by his bosses to handle a very challenging and sensitive
assignment. He was posted in a tribal dominated district notorious for illegal sand
mining. Excavating sand from river belt and transporting through trucks and selling
them in black market was rampant. This illegal sand mining mafia was operating
with the support of local functionaries and tribal musclemen who in turn were
bribing selected poor tribals and had kept the tribals under fear and intimidation.

Sunil being a sharp and energetic officer immediately grasped the ground realities
and the modus operandi followed by the mafia through their devious and dubious
mechanism. On making inquiries, he gathered that some of their own office
employees are in hand and glove with them and have developed close unholy nexus.
Sunil initiated stringent action against them and started conducting raids on their

HXS-G-GSF/37 4



illegal operations of movement of trucks filled with sand. The mafia got rattled as
not many officers in the past had taken such strong steps against the mafia. Some
of the office employees who were allegedly close to mafia informed them that the
officer is determined to clean up the mafia’s illegal sand mining operations in that
district and may cause them irrepairable damage.

The mafia turned hostile and launched counter-offensive. The tribal musclemen and
mafia started threatening him with dire consequences. His family (wife and old
mother) were stalked and were under virtual surveillance and thus causing mental
torture, agony and stress to all of them. The matter assumed serious proportions
when a muscleman came to his office and threatened him to stop raids, etc.,
otherwise, his fate will not be different than some of his predecessors (ten years
back one officer was killed by the mafia).

(a) Identify the different options available to Sunil in attending to this situation.
(b) Critically evaluate each of the options listed by you.

(c)  Which of the above, do you think, would be the most priate for Sunil to
adopt and why?

6 (Answer in 250 words) 20
8. W@WWﬁM%%W-HW%IHW@ﬂﬁW@?WDﬁW
o

% e Y qere @ R =8 f wEn S Y FgHEE F §Y  qEEd =
Hehdl 81 39 9 arfis wlan % dnm faafeem ETeEd 4 QA B! I ITFfIa a1 I5Em
A YT El uFS forn| et 1 T afs AMFTG 9 A T I F 36 HE F HE W
T&1 91| I I8 ARATA Yeuq H1 wlefl o o911 IFH | T BT WIHE TGl 1 de o, S
Fie I Fau= wia¥a faafrres 4 @6 H WEER T UT| THU B Th T et
21 o1, o e wem & fag af T T o) o 5| gyl wen % SR # gia wEwm
=1 giua fFan| weea 3 s T ISTEH & 919 9 T2 B & A & ¢ Fa1| IEN

M g T 38 o2 A T I 6 Bfd T Bft Sfee Tean iR sTaErt it Fow F wwEs
% for sga eyl & 78 fi geha e w0 o F yumEE % w9 o o f
TErEfd 3TEE % 9y F H A g | R ¥ 3w A ek v s
1 gfua T 6 o w9 % 3o vew w@ e & wite ais sarem ok oE ¥ Raems Fas ¥ 12
& AR folg weel R @ § R ARl F Raee wea et A Wl W @ §

(@) 3@ AU @ waEfa Ao g8 w ow=l fiftg)

(b) IU-FUEEE & T H AF GH ey fabedl F AAEAE ®9 A whawr SR
FH-91 famwe srgAmdh oiv w7
. (3| 250 =t & difvm)

You are Vice Principal of a degree college in one of the middle-class towns. Principal
has recently retired and management is looking for his replacement. There are also
feelers that the management may promote you as Principal. In the meantime,
during annual examination the flying squad which came from the university caught
two students red-handed involving in unfair means. A senior lecturer of the college
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was personally helping these students in this act. This senior lecturer also happens
to be close to the management. One of the students was son of a local politician who
was responsible in getting college affiliated to the present reputed university. The
second student was son of a local businessman who has donated maximum funds
for running of the college. You immediately informed the management regarding
this unfortunate incident. The management told you to resolve the issue with flying
squad at any cost. They further said that such incident will not only tarnish the
image of the college but also the politician and businessman are very important
personalities for the functioning of the college. You were also given hint that your
further promotion to Principal depends on your capability in resolving this issue
with flying squad. In the meantime, you were intimated by your administrative
officer that certain members of the student union are protesting outside the college
gate against the senior lecturer and the students involved in this incident and
demanding strict action against defaulters.

(a) Discuss the ethical issues involved in the case. %

(b) Critically examine the options available with you % ice Principal. What option
will you adopt and why?

(b (Answer in 250 words)

. et Tea-fadi <t T # ararm i e T Tferaee Hier 1w R s
T ¥ 1 TR e AT AR T F YR wiif¥a afEism % giEisT veEus % 9 8
TR I QA Nt wREe H W - 30 S, 2021 ? Fifh FEH IgUA
eIl g JOE 2021 F T HATE Hryon ¥ vee B B Flew <@ gr s Rdaw

FQ T, WEA: GUE GOl % TS
oft| o A gea AR Gy
y el Tt ) v ol S AR R T 31 WG Te R
qfEET § FH-Y- IR PR A 30 W M) fhg ge sfwm F e @ & el #

iR FER F & 1§ & - W [ T

wfea 7@ Huf gt Tt a1 % i I ST R I A T T h W H S
T@A &1 Iew e g fean B it A 3 9 T @ FifE 3 e Fifer @
IquTe e | g A Awon B3 A e Faw Aed ¢ 7€ oft gia fha o 3ker Wl g
fivder § ol 3 9en ¥ 5 97 3@ ofde ) g R e vt T oft e T et g
sfEa % w9 F o oM A Rl e $ fEdE j) qnfy e gear | wegw e
rade FMER ¥ R § SiA- @R go i gEan 3R fewa ® wiege wwE st 3 gafere
e HNER ) T0Hd T FAT qgd TARAS BTl |

(@ & v F qEd GRESHT Fes b €9 § IR W P-4 ey uciey §7
(b) I BR-d A gt §, R wiesm yeus qoE R @ RY

(c) iR YeuE g A B N A e gt @ g ik 1 il @ ar Tm %
forq sweht wfafsean =0 27 )

(d) Frhew @ gR1 IS Y iR H RE! F IR 1R whd 87
(IW 250 vt # )
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An elevated corridor is being constructed to reduce traffic congestion in the capital
of a particular state. You have been selected as project manager of this prestigious
project on your professional competence and experience. The deadline is to
complete the project in next two years by 30 June, 2021, since this project is to be
inaugurated by the Chief Minister before the elections are announced in the second
week of July 2021. While carrying out the surprise inspection by inspecting team, a
minor crack was noticed in one of the piers of the elevated corridor possibly due to
poor material used. You immediately informed the chief engineer and stopped
further work. It was assessed by you that minimum three piers of the elevated
corridor have to be demolished and reconstructed. But this process will delay the
project minimum by four to six months. But the chief engineer overruled the
observation of inspecting team on the ground that it was a minor crack which will
not in any way impact the strength and durability of the bridge. He ordered you to
overlook the observation of inspecting team and continue working with same speed
and tempo. He informed you that the minister does not want any delay as he wants
the Chief Minister to inaugurate the elevated corridor bef the elections are
declared. Also informed you that the contractor is far relaﬁ@ e minister and he
wants him to finish the project. He also gave you hint ‘our further promotion
as additional chief engineer is under consideration m& ministry. However, you
strongly felt that the minor crack in the pier of th ated corridor will adversely
affect the health and life of the bridge and the efc{e)x will be very dangerous not to
repair the elevated corridor. ?‘

(a) Under the given conditions, what% e options available to you as a project

manager? Q

(b) What are the ethical dile s being faced by the project manager?

(c) What are the professi@ challenges likely to be faced by the project manager
and his response ercome such challenges?

(d) What can consequences of overlooking the observation raised by the
inspecting team?
(Answer in 250 words) 20

10. FREERE A (FfE-19) TEm Feh A it 2w F Bt ¥1 8 7, 2020 TF WA F F F
56342 TRIRE WS T AT | 9Ra @, R sween 1-35 fifam @ ol R, s 3
PRAEEE F T F Pt w0 § FeE ond o) 38 e A fued & fog 7 ol s
A 8 off | Wi % w@reem ¥R gRER FE weE X T T 6 AR e 9er IR Hifes-19
¥ o F) Frifia 0 ¥ Rig wft sravas wtaral 6| WRd SR 3 TR % H0 B FH FA 5
e R 3w # 55 Reft o wfwers @ B wgw o wes # Rrgor-ehen-mear iR yofie
F Yoo ad% arm ey W Rl siftene e At @ T

YRA T8 @ F Tl IEFE T¢I F T AR T o i A e, o7 o b el A
v w0 ¥ R g @R F w9 § o glRwelt f w1 )T\ S 3 o w@E @ S, T
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11.

g 1 e R fom ot =1 et wrewn of gl @ ‘endR-mha 2R @ o 7 Sien) s §
forer, sradiem facter, Tl ST -HA= 3R v A FH TR meg v )

AT VY G T WS Sqdrel § EIAT TTHF & e DRAEREE | 92 G&71 § a0l | gqa
form ofR sregaret § w0t 1 -1 S-S o w@ar o)

(a) {ﬁmﬂmg%%mmm%aﬂtémmwgﬁmﬁﬁ%@ﬁﬁaimﬁ
éﬁrﬁmaﬁiﬁvmmﬁaﬁﬁﬁﬁﬁ%@wﬁﬁm%ﬁmmmaﬁ
shfee == 87

(b) A o st srara R, @ w0 v sifum ok fln A @ @ ¥ aeshE
AT WY
(3| 250 w=at # i)

The coronavirus disease (COVID-19) pandemic has quickly spread to various
countries. As on May 8th, 2020, in India 56342 positive cases of corona had been
reported. India with a population of more than 1-35 billiok had difficulty in
controlling the transmission of coronavirus among it %ulation. Multiple
strategies became necessary to handle this outbreak. T \Ministry of Health and
Family Welfare of India raised awareness about th break and to take all
necessary actions to control the spread of C -19. Indian Government
implemented a 55-day lockdown throughout the to reduce the transmission
of the virus. Schools and colleges had shif alternative mode of teaching-
learning-evaluation and certification. On@ ode became popular during these

days.

India was not prepared for a sud %slaught of such a crisis due to limited
infrastructure in terms of humanfrégource, money and other facilities needed for
taking care of this situation. THi sease did not spare anybody irrespective of
caste, creed, religion on th hand and ‘have and have not’ on the other.
Deficiencies in hospital b xygen cylinders, ambulances, hospital staff and
crematorium were the rucial aspects.

You are a hospital ylistrator in a public hospital at the time when coronavirus
had attacked lar er of people and patients were pouring into hospital day in
and day out.

(a) What are your criteria and justification for putting your clinical and
non-clinical staff to attend to the patients knowing fully well that it is highly
infectious disease and resources and infrastructure are limited?

(b) If yours is a private hospital, whether your justification and decision would
remain same as that of a public hospital?
(Answer in 250 words)

ud A o o wfifda @ sear s 3 siwid aem % R o wm sar fehe fe ek
SMEWH SIS U FH F 918 3w Pl ge W R s Y 58 swef 6 g € siv 9w
wha o foan 6 sios & a7 See weg swdEel % R wmm wE e o wRe a ¥
ST FHAT ST | TEFER, FHT 7 A9 IAQ F N WA TH g7 AR Fn 3K e
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12.

F AT aR T g B SR Y T ¥ 9y 9eR 3 e R B sern ik wig ad
Saie TR R Tt o Aiia R eeits, fam @ g fRe T agfes T (fen dve) %
e & e T o wem witeed & ww rgHe ¥ R 3cae H e TR W 91 S @R AW B
Sita & 7 ot g = % @ e A Feet W ImE B A" @ off S I F W qEw B @ T
R A afep srediga Fata Seme 1 o e oo #§ 39 @ ot @ v ¥ @ e 6ol ei
ANEIHAT W fchd e STed |

(@) e IR ¥ o Fuaffa @ e & sger w ol sriga Frafa el ®1 e a9 3
¥ ¥ fou @@ e F Raes gam TR g 9 = FHAE Y FHedd w87

(b) e B T FA AR A G gd fm A 9w an F foe @@ we % o e
9Ty 7

() wma #§ fifga A gfam H siw Hifw)
(IW 250 W=t & AfY)

A reputed food product company based in India developed a% product for the
international market and started exporting the same gfter getting necessary
approvals. The company announced this achievement agfdatso indicated that soon
the product will be made available for the domestic ojsumers with almost same
quality and health benefits. Accordingly, the com %got its product approved by
the domestic competent authority and launch product in Indian market. The
company could increase its market share dfer a period of time and earned
substantial profit both domestically an@ ifternationally. However, the random

sample test conducted by inspec am found the product being sold
domestically in variance with the o¥4l obtained from the competent authority.
On further investigation, it was iscovered that the food company was not only

selling products which were no
selling the rejected export p,
affected the reputation

ting the health standard of the country but also
ts in the domestic market. This episode adversely

(a) What action visualize should be taken by the competent authority
against the ompany for violating the laid down domestic food standard
and selling reJected export products in domestic market?

(b) What course of action is available with the food company to resolve the crisis
and bring back its lost reputation?

(c Examine the ethical dilemma involved in the case.
(Answer in 250 words)

T froat 7g a6l @ Ts wER § A F 9e W wriE ¥ Fafia weme % st 38 g@ fawm
F ¥ra forn | SEY I ufE IR % @ UH A¢ SEiEd § HENR TE0 R wEia w5 5ge
T afE AR o1 S ST FEie H wEyue # g on) W qEdrs % SR 9e 1 qdl Sell
5 afe R %1 G2 F1 TIRETE e I9id B % HY-w1g 98 For iR swaeid Bfd Fmen
21 & § o fF w9 S S @ R T, $O W AR @ Te 3 Heqy e T see aie st
SR W ITH AT F oA 3R Fh-wft Afade on) det § vea S o gama @ o 3% W

20
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¥ @it 3 fe s o ofv gl Y suftfa # afm st At 3 e o) 9 aRE S
& FHE h fe F w5 e e Tea @ A R s, 90 FERE @ s
fopan s af wresife w9 & st frn sma 1) 7% wE @ T fE wal A wm Y gata B
iR ween /T off, dfe afe st el Rl T Rl T 3 9 ste ok 8 W g
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Pawan is working as an ofﬁ& the State Government for the last ten years. As a
part of routine transfer, as posted to another department. He joined in a new
office along with five er colleagues. The head of the office was a senior officer
conversant with th tioning of the office. As a part of general inquiry, Pawan
gathered that hi nior officer carries the reputation of being difficult and
insensitive person having his own disturbed family life. Initially, all seem to go well.
However, after some time Pawan felt that the senior officer was belittling him and at
times unreasonable. Whatever suggestions given or views expressed by Pawan in
the meetings were summarily rejected and the senior officer would express
displeasure in the presence of others. It became a pattern of boss’s style of
functioning to show him in bad light highlighting his shortcomings and humiliating
publically. It became apparent that though there are no serious work-related
problems/shortcomings, the senior officer was always on one pretext or the other
and would scold and shout at him. The continuous harassment and public criticism
of Pawan resulted in loss of confidence, self-esteem and equanimity. Pawan realized
that his relations with his senior officer are becoming more toxic and due to this, he
felt perpetually tensed, anxious and stressed. His mind was occupied with
negativity and caused him mental torture, anguish and agony. Eventually, it badly
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affected his personal and family life. He was no longer joyous, happy and contented
even at home. Rather without any reason he would loose his temper with his wife
and other family members. The family environment was no longer pleasant and
congenial. His wife who was always supportive to him also became a victim of his
negativity and hostile behaviour. Due to harassment and humiliation suffering by
him in the office, comfort and happiness virtually vanished from his life. Thus it
damaged his physical and mental health.

(a) What are the options available with Pawan to cope up with the situation?

(bp) What approach Pawan should adopt for bringing peace, tranquillity and
congenial environment in the office and home?

(c) As an outsider, what are your suggestions for both boss and subordinate to
overcome this situation and for improving the work performance, mental and
emotional hygiene?

(d) In the above scenario, what type of training would you est for officers at
various levels in the government offices?

Q’) Answer in 250 words) 20
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